
 
 

 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 
  



 
 
 
RE: 2023 Complaints Concerning Office Hours Change 
 
During the month of August,2023, Union State Bank received seven oral complaints concerning 
the change of hours for our Cedar Bluff Office. The Office is no longer open on Saturdays, but is 
now open all day on Wednesday, where we previously closed at noon and our Friday hours were 
extended to 5:00pm from 4:30pm. Our response to the complaints was: Union State Bank’s 
hours are in line with the other banks in the Cherokee County market. We have extended the 
Wednesday hours and the Friday afternoon hours. The bank offers Mobile Deposits, ATM 
transactions, Night Depository, Internet Banking and Remote Deposit Capture. 
For more detailed information, please contact our Community Reinvestment Officer, Patsy S. 
Smith at 205 884 1520.  
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Products and Services 

 
• Checking Accounts – Personal & Business 
• Savings Accounts 
• Certificates of Deposit / Individual Retirement Accounts (IRA) 
• Instant Issue Debit Card 
• ATM’s 
• Personal Credit Cards- Portfolio Owned by Third Party  
• Business Credit Cards- Portfolio Owned by Third Party 
• Loans / Lines of Credit – Consumer & Commercial 
• Merchant Processing 
• Mobile Deposit 
• Remote Deposit Capture 

Investments 
• Portfolio Management 
• Retirement and Estate Planning 
• Education Planning 
• 401K – Profit Sharing – Retirement Plans 

Insurance 
• Vehicle Insurance 
• Property Insurance 
• Life & Health Insurance 
• Business Insurance 

 

Go to Union State Bank’s website for more information: www.unionstate.net 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.unionstate.net/


 
 
 

 
 
 

 
 
 
 
 
 



Union State Bank Assessment Areas 2024 
Union State Bank has assessment areas located in the following: 
In Alabama, the bank has two assessment areas.  The first is that of St Clair 
County, Jefferson County; and Shelby County, which are all a part of the 
Birmingham MSA.  The second is Cherokee county, which is not in an MSA. 
 
In Florida, the bank has a loan production office located in Okaloosa, county, 
which is located in the Fort Walton Beach MSA. 
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